
Tata Consultancy Services Japan

Helping Japan’s Leading Home
Improvement Retailer to Accelerate Digital Transformation
Tata Consultancy Services (TCS) and Cainz Corporation (Cainz), Japan’s leading home improvement retailer, 

have formed a partnership to set up the Cainz Offshore Development Center in the TCS facility in Chennai, India. 

Cainz operates 226 stores across 28 prefectures nationwide, making it the largest home improvement retailer in 

Japan. As the retailer’s strategic technology partner, TCS has supported Cainz in driving DX-related initiatives since 

2019. At the Center, run under the leadership of Cainz, TCS will leverage its deep contextual and domain 

knowledge as well as global best practices to accelerate agile development of digital solutions aimed at further 

enhancing the customer experience, while helping the retailer fulfill its vision of transforming into an IT-empowered 

retail company.
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The TCS facility in Chennai is home to the Cainz Offshore Development Center.


